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TELECOM REGULATORY AUTHORITY OF INDIA “Thiar=r”

g W&EH / Government of India TRAI

Mahanagar Doeorsanchar Bhavan, Jawahar L.al Nebira Marg
(o et )+ feeit/(Old Minto Road), New Dethi-1 10662
s /Fax : +91-11-23213294, SOFTE =0/ EPBX No. : +91-11-2366414%

F. No.: 311-03/2016-Go5-Vel, I (Pt} Date: 15/00f2016

To,

Relief Commissioner,
f-Black, 6 Floor,
Bapu Bhavan,

UP Secratariat,

Uttar Pradesh

Sub:  Permission for allowing Bulk 5M5 to Office of the Relief Commissioner under Ministry of
Revenue, Govt. Of UP under transactional category w. rt. the Telecom Commercial
Communications Custoemers Preference Regulations, 2010,

Sir,

Please refer to your letter No. 1629/R.C.0/2016 dated 15.07.2016 wherein request has been
made to allow 10 Office of the Relief Commissioner under Ministry of Revenue, Govt. Of UP to deliver
citizen centric messages under transactional category and exempt such messages from the transactional
charge @ Rs. 0.05 per SM5.

Based on the information given in the ahove referred letter, the Competent Autharity has
approved the reguect for sending variaus SME, unly wder iransactional category {namely RAAHAT) and
exempted the same from transactionzl 5M5S charge of 5 paisa per SM5.

Yuu are requested to use sender id (RAAHAT) for all your other services and also make sure that
na promotional content is mixed with such SM5s.
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